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This time of
year naturally
leads us to
witness lots of
changes. | am
experiencing it
in my own life,
as | am sure
many of you
are as well.
One of my
granddaugh-
ters just grad-
uated high
school this
past weekend.
She’s heading to Colorado in the fall for a
year of study there at the Bible School at
Timberline Lodge. The oldest grand-
daughter has moved out of her parent’s
home and is making a life of her own as
she is going to school and working -- and
excelling at it! My oldest grandson just
completed his second year of college. My
daughter and her husband are this month
officially adopting the little guy that’s been
with them since he came home from the
hospital two years ago, making Grand-
child #10 for us! We couldn’t be happier.

Pam Teel, ATA-G
ATA President

As you’ve probably heard, Corelogic will
be closing The Columbia Institute at the
end of May. Many of us have very
fond memories of learning under
the tutelage of many great instruc-
tors over the last 25+ years
through The Columbia Institute,
including Mr. George Harrison. It
feels like the end of a very great
era! I've had the privilege of teach-
ing for TCI as a contractor for the
last five years. So, | will certainly
miss that relationship and the rela-
tionships | have developed with
such great people as Heather Sul-
livan, Kevin Hecht, Felicia Parker,
Alisha Atwater, and our own Tere-
sa Walker! Constant change ...

| started writing this month’s newsletter
over this past weekend. Based upon
what was going on around me, | was in-
spired to talk about change. | had 13
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pages of notes! This was gonna be good!!

| opened my email on Monday morning to

find the latest Appraisal Buzz with an arti-

cle by Mark Buhler dated May 23, 2022, o
at 8:37 a.m. entitled “Who Moved My Ap-
praisal Cheese?” (https://
appraisalbuzz.com/who-moved-my- o
appraisal-cheese/). In it, Mark cites six
lessons to be learned from the book “Who
Moved My Cheese”, the moral of which is

to be quick to adapt to change so that you °
can experience more success and joy in
life. Out the window went all my notes and
great quotes (“Change is the only con-
stant in life.” — Heraclitus and “Life is nev-
er static. It's one of the reasons that we
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Upcoming Industry

Meetings:

June 28—TAFAC and IAC
Joint Meeting, Crystal City,
VA

Aug. 19-20—ATA’s 17th
Annual Meeting and Edu-
cation Conference,
Georgetown

Sept. 24-27—Appraisal
Summit, Las Vegas

Sept. 29—AQB Public
Meeting, Sept. 29, Virtual
Oct. 14-17—Association of
Appraisal Regulatory Offi-

enjoy living.”, Bernard Schroder, Forbes
Magazine). Oh, well; someone moved
MY cheese!

So, let’s talk about “normal”. | frequently
hear someone say, “I can’t wait until we
can get back to normal.” What is

“normal” (other than a setting on my
clothes dryer)? If you look up normal in
the Merriam-Webster online dictionary,
you find, “conforming to a type, standard
or regular pattern: characterized by that
which is considered usual, typical, or rou-
tine.” “Normal” is completely subjective
and the very definition of what is normal is
constantly changing and ever evolving.
Just how did THIS
become something
to which we want to
aspire? And who
gets to decide what
it means to be nor-
mal? | think we can
agree that what is
normal to one per-
son may indeed be
abnormal to another
(example: my
daughter puts butter
in her coffee.

That’s not normal!).
And when do we
applaud deviations
from the norm, and when do we condemn
them?

(Continued on page 2)
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cials (AARO), Washington,
DC

e  Oct. 20—ASB Public
Meeting, Virtual
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From the President (con’t)

(Continued from page 1)

It's hard for me to remember back to
what was “normal” before we entered
the Twilight Zone of Covid19 in March
of 2020. | do not think that | believed |
was living in the Land of Normal even
prior to 2020!

Really, there are two opposing forces
within each of us. One part longs to
be “normal” and accepted by society.
Being accepted by society is high on
our list of priorities, and in our quest to
be accepted, we have glorified being
normal. We want to blend in with eve-
ryone else. Yet, the other part of us
screams to be unique and stand out.
Haven’t the people who have
changed the world been those who
took that chance to be judged and
risked standing out and thinking differ-
ently? Maya Angelou is quoted as
saying, “If you're always trying to be

normal, you will never
know how amazing
you can be.”

| believe the quality of
our members in the
Association of Texas
Appraisers is well be-
yond normal! The eth-
ics and professional-
ism of ATA members
exceeds the industry’s
statistical norm. | be-
lieve our members are
world changers, willing
to stand out and think
differently, striving to
be amazing! I'm hon-
ored to be part of this
group. Now more than
ever, our profession
needs appraisers that
are willing to forego “normal” and
shoot instead for “great” and
“extraordinary”! We need to show the
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world what it
means to be ex-
traordinary in our
field.

| look forward to
getting together
with some of the
best appraisers in
the industry at the
ATA annual confer-
ence in August in
Georgetown! And |
hope you will con-
sider joining me at
the ACTS Confer-

_ ence in Las Vegas

- in September. Both
conferences prom-
ise to go far be-
yond “normal”!

Pam Teel, ATA-G, MNAA
ATA President

New Members

The ATA President and Board of Di-
rectors would like to welcome our
newest members:

Amanda Altheide, Keller
Amanda Ballard, Mont Belvieu
Nicole Bookout, Katy
Douglas Bradshaw, Pearland
Michael Brubaker, Houston
Kenneth Bunton, San Antonio
Thomas Cain, Houston
Mackenzie Clare, Montgomery
Robert Crow, Jr., Houston
Orlando Delgado, Arlington
Brett Epperson, Canyon Lake
Barbara Faulkner, San Antonio
Luis Figueroa, Dallas

Tiffany Finch, Katy

David Garza, Missouri City
Kory Giddens, Fort Worth
Mark Goodner, New Braunfels
Matthew Hyatt, Dallas
Victoria Iglesias-Romo, San Antonio
John Kaldor, Houston

Aaron Kelcy, Plano

Deborah Lawson, Willis
Harith Madhi, Katy

Denise Mobbs, Converse
Scott Nevil, Kyle

Robert O'Brien, Houston
Justin Perry, Dallas

Joseph Rubler, Cypress
Bertha Saenz, Spring

Tracy Scroggins, Granbury
Beverly Smith, Converse
Marshall Tribble, Jr., Midland

William Trigg, Rockport

Darrell Wachel, Hallettsville

Mark Walshak, Sealy

Shawn Wilson, Sudan

Ryan Weddle, Corinth

Joey Lynn White-Bullock, Spring
Keisha Wilkinson, Bradenton, FL
Randy York, Fort Worth

Tammie Young, Kingwood

Are you interested in joining ATA?
Log on to www.txappraisers.org and
click on join us.
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Next TALCB Meeting

The next TALCB meeting will be held
on August 19 at 9:00 a.m. at the Ste-
phen F. Austin Building, Room 170,
1700 North Congress, Austin.

These Board meeting are open to the
public. ATA encourages every Texas
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appraiser to attend these board meet-
ings as often as you can. This Board
determines your future!

Log on to https://www.talcb.texas.gov/
and download the agenda and meet-
ing materials.
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ATA Annual Meeting and Education Conference

ATA’s 17th Annual Meeting and Edu-
cation Conference will be held August
19-20 at the Sheraton Georgetown
Texas Hotel and Conference Center,
1101 Woodlawn Avenue, Georgetown,
TX 78628.

The following events will be held at this

annual meeting:

e Thursday afternoon - 4:00 p.m. -
6:00 p.m. - ATA Board of Direc-
tors Meeting (Session 1)

e Friday morning - 8:00 a.m. - Noon -
Appraising for the VA...What
You Need to Know (Separate
Registration Fee) This session will
include a panel of experts familiar
with appraising for the VA, discuss-
ing topics relevant to appraising for
VA. Moderator - Bobby Crisp, ATA
-R (VA Fee Panel Appraiser): Pan-
elist-Myron Head, Valuation Of-
ficer, Houston Regional Loan Cen-
ter, VA, Stephanie Streep, ATA-R,
Appraisal Associates of Central
Texas, LLC (VA Fee Panel Ap-
praiser), Margie Reyes, USAA
(Appraiser), William Trombly,
Trombly Appraisal LLC (Appraiser
and Veteran) and Ken Pruett, ATA-
R (VA Fee Panel Appraiser)

e Friday afternoon - 12:30 p.m. -
1:00 p.m. - Welcome and Update,
Pam Teel, ATA-G, ATA President

e Friday afternoon - Using Scan-
ning Technology to Your Ad-
vantage (3 hours®):
¢ 1:00 p.m. - 1:50 p.m. - Third
Party Inspections, Mark Wal-
ser, Incenter Appraisal Man-
agement

¢ 1:50 p.m. —2:00 p.m. - Break

¢ 2:00 p.m. —2:50 p.m. - Writing
Reports Based on Third-
Party Inspections, John
Dingeman, Class Valuation

¢ 2:50p.m.—3:00 p.m. - Break

¢ 3:00 p.m. - 3:50 p.m. - Third-
Party Inspection Liabilities,
Craig Capilla, Franklin, Green-
swag, Channon & Capilla LLC

¢ 3:50 p.m.-4:00 p.m. - QEA

e Friday evening - 4:15 p.m. - 5:15
p.m. - ATA Membership Meeting

e Friday evening - 5:15 p.m. - 5:30
p.m. - ATA Board of Directors
Meeting (Session 2)
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.« The fee to attend Appraising for the

e Friday evening - 5:15 p.m. - 6:30
p.m. - Networking Reception

e Friday evening - 7:00 p.m. - 10:00
p.m. - Rentsch Brewery (and
Munch Munch Waffles food truck)
at 2500 Northeast Inner Loop,
Georgetown

e Saturday - 8:00 a.m. - 5:00 p.m. -
Critique - Anatomy of a Review,
(7 hours*) Hal Humphreys, Ap-
praiser eLearning

Attendees will have the opportunity to
network with fellow appraisal profes-
sionals at the continental breakfast,
breaks, lunch, and at the networking
reception Friday evening.

Who Should Attend

Anyone who needs to stay on the lead-
ing edge of appraisal issues, as well as
professionals who are responsible for
keeping appraisal processes in compli-
ance.

Hotel Accommodations

ATA has booked a limited number of
rooms. The rate is $149. This rate ex-
pires on July 28. Call (800) 477-3340
to reserve your room.

Just 30 minutes north of downtown
Austin, this newly built 222-room hotel
makes enjoying the best of the Hill
Country completely effortless. Set on
the banks of the San Gabriel River,
outdoor activities from jogging trails to
ropes courses are just steps

away. This AAA Four Diamond hotel
offers a heated oasis-like outdoor pool
and park views.

Registration Fees

The fee to attend this meeting (Friday
afternoon and Saturday) is $150 for
ATA members and $300 for non-
members (not a member, join now!.
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VA...What You Need to Know is $50
for members and $75 for non-members
(includes lunch). You can also attend
Friday afternoon only for $50 for mem-
bers and $75 for non-members. There
is a $10 admission fee to attend the
social on Friday evening at Rentsch
Brewery. (Fees increase $20 14 days
before the meeting.)

Registration with payment must be re-
ceived at least five business days in
advance of the conference to guaran-
tee your registration. If you have not
received an e-mail confirmation one
week prior to the conference, please
call ATA at (210) 837-7123, M-F, 9:00
a.m. - 4:00 p.m. to confirm your regis-
tration.

Exhibitors/Sponsors

WE LOVE OUR SPONSORS!!!

If you are interested in exhibiting or
sponsoring, please contact in-
fo@txappraisers.org or download the
exhibitor/sponsor form here.

Cancellations/Refunds

Due to our commitment for the facilities
and food for the event, a full refund can
only be issued 3 business days prior to
the event. After the 3 day deadline, no
refunds are able to be issued.

*Approval Numbers: All courses have been sub-
mitted to TALCB and TREC. Approvals are
pending.

*Approval Numbers: All courses have been sub-
mitted to TALCB and TREC. Approvals are
pending.

Annual Meeting
Gold Sponsors

CLASS

Independent Appraisal Management Company, LLC dba:
‘ . I

for appraisers

www.txappraisers.org
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ATA Board Member Nominees:

Eileen Brown, Frank Santos, Roy Thomp-
ATA-R, Marble ATA-R, Hou- son, ATA-L,
Falls ston Burnet

Eileen Brown,
ATA-R has

| started my ap-
praisal career in

(ATA’s current
alternate direc-

worked in an the late tor) is a Li-
appraisal office 1990’s. Primari- censed Real
since she was a ly, | was a go- Estate Apprais-
freshman in high pher/office sup- er from God’s
school. What port dropping off ’ country, Burnet,
started out as an after-school job, has hard copies to TX. Roy lives there with his wife,

evolved into over 20 years experience the client, developing film at the hour ~ Tamara Thompson, a fellow appraiser
and 15 years as a certified appraiser.  photo. Later | became Licensed and and member of ATA. They have one

She is a charter member of ATA and then Certified in the early 2000’s. | son (a senior engineering student at
has served on the board of directors primarily service Galveston and the Abilene Christian University) and a
previously. greater Houston Market. Non Apprais- house full of animals they spoil like
ing interests include spending time children. Roy is active in his local
She's also a designated member of with my wife Rachel, son Gavin, church congregation and he loves Je-
National Association of Appraisers and daughter Lyla, four cats, tortoise and sus.
holds an active real estate sales Ii- our Border Collie Bodhi. Also, | enjoy
cense. She is a mother to four chil- spending time at the beach, surfing Roy has been an ATA member since
dren, volunteering regularly in school, and renovating our raised Gulf Coast = Donna Green invited him to a meeting
church and community functions. In Cottage built in February 1911. If in 2017. Roy has found it to be a group
her few spare moments she enjoys you’'ve seen the Money Pit w/ Tom of fun, knowledgeable people, who
gardening, hiking and kayaking. Hanks and Shelly Long, it’s very simi- make him a better appraiser through

lar. ATA is hands down the best pro-  sharing stories and lessons learned as
She feels that being a member of the  fessional organization I've ever been  well as support and caring. He looks
Association of Texas Appraisers has exposed to and given the opportunity, forward to serving ATA in the coming
allowed her a safe place to learn, grow it would be my pleasure to serve. year and beyond.
& connect with fellow appraisers. She
would like to spend the next 20 years

of her career, sharpening the tools she

has already acquired, fostering trainee If you are interested in running for the ATA Board of Directors in
appraisers and getting more involved 2023, click here for a document that lists ATA’s Leadership Re-
in issues that affect our profession, to sponsibilities.

ensure appraisers remain strong &

essential to the housing industry.

Update Your Profile

ATA Members—We have made a few updates to our
website. When you have minute, log in
(www.txappraisers.org) and update your profile.

B
Founded in 2006, The Association of Texas Appraisers was formed
WELCOME TO THE to provide reasonably priced, convenient continuing education and

ASSOCIATIONOF Ceesiremirgomonntete wi e o _#” @  Click edlit your profile.
TENAR AP RS e e . C_)heck your profile information and make any correc-
serve he needs of s members tions.
2.l : T e Add an avatar (your image or company logo)
-ﬂshm e e Make sure your correct license number(s) is listed
HOME  ABOUTUS * JOINUS ~EVENTS  DIRECTORY * DONATE . ° Select your Texas License Type

e Add a short bio

aon ) ]
= e Select the counties you service
© Login
LOOKING FOR A TRAINEE You could be missing valuable business because we (and
AT s 3 extensive It ofsppriser ranees looking forsponsors. CIck e or a st oftrainees loakingfo sponsors. If you are potential clients) don’t know if you are licensed, certified

having trepidation about taking on a trainee, che: his videc from Fannie Mae. . . B
residential or general or where you appraise.

LOOKING FOR A SPONSOR

Click here for more information on finding a sponsor and getting your name on the trainees looking for sponsors list. Thank you
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AARO Spring Conference Highlights

| recently ody Taylor, the Executive Director
attended of PAVE (Property Appraisal and
the AARO Valuation Equity) outlined the find-
(Association ings of the interagency govern-
of Appraisal ment report largely about appraisal
Regulatory bias. Some in attendance see this
Officials) as a watershed moment on par
conference with FIRREA and Dodd Frank and 3.
in San An- will lead to reformation of the laws
tonio. Initial- and governance of our profession.
ly I was Others, like Dave Bunton, Presi-
skeptical | dent of the Appraisal Foundation
i A would get see significant change unlikely
Steve Kahane, ATA-R _rpucrll out of givin the dfivided and [i'artisatnd
; ot itas | am make-up of congress. He note

Chax%fléﬁglggmﬁiggerrent not on the that 93-97% of bills fail to become

TALCB law. Others still think it is the um-

board and am not any sort of regulato-
ry official. However, | was pleasantly
surprised with how much | learned
about the actual and proposed chang-
es coming to our profession and about
the people shaping those changes.
One thing that was reassuring to
learn was that most of these peo-
ple are professionals like you and
me trying to do what’s best. Many
are practicing appraisers. | didn’t
always agree with what was pro-

posed or enacted, but neither did

the policy makers. Below are

some of my take-aways from the
conference.

1. We are lucky to appraise in
Texas. Many states lump mul-
tiple professions under one
umbrella administrator. For
example, TALCB combined
some administrative staff with
TREC. By contrast, Washing-
ton State’s office covers 55
licensed professionals and
businesses. Some states lack
the digital infrastructure we
have. Some require apprais-
ers to print their license re-
newal, fill it out with a pen and
mail it in with CE certificates. |
have been to dozens of the other
state agency’s web sites (I need a
new hobby or some Netflix sug-
gestions) and none of them oper-
ate as transparently as Texas or
have as much information availa-
ble.

2. The PAVE report action plan was
a big topic at the conference. Mel-

brage de jour that will have a lim-
ited impact on our profession, like-
ly leading to little more than some
new boiler plate comments added
in each appraisal report. A few
changes resulting from PAVE and

-

Bond and Amelia Lovorn.

the recent reporting of bias are
certain or likely though. The Ethics
Rule in USPAP is currently being
re-written to better define bias.
Some states have recently man-
dated bias and fair housing CE
(continuing Education) and QE
(qualifying Education). Other
states are pushing the AQB
(Appraiser Qualifications Board) to

ATA’s executive director, Teresa Walker, hosted a few AARO
conference attendees. You might recognize a few. Bobby and
Doni Crisp, Steve Kahane, John and Blair Dingeman, Melissa

mandate the education. Texas is
waiting for a mandate from the
Appraisal Qualifications Board as
they have never exceeded their
requirements and don’t want to
mandate education that would not
meet AQB requirements.
Ghosting was brought up as a con-
cern from AMCs, lenders and
GSEs. Ghosting is when an ap-
praiser accepts an assignment and
then fails to communicate with the
client, borrower or anyone else.
We all get pesky emails asking for
updates or bids on properties no-
where near us. | admit | ignore
most of them, but that’s not what
this is about. Typically, ghosting
refers to when appraisers accept
an assignment, then don’t com-
plete the assignment, don’t try to
schedule an inspection or don’t
ever respond to client correspond-
ence. While nearly all
(there are always some
dissenters) in attendance
b agreed this is unprofes-
= sional, the majority of
state regulators do not
see this as a USPAP vio-
lation but rather poor busi-
ness practice. So, while it
is not behavior subject to
discipline, it does diminish
public trust. This too is
something The Appraisal
Foundation is being peti-
tioned to consider to ad-
dress within USPAP.
4. Another concern was
regulation of ROVs
(Reconsideration Of Value
requests). This is an in-
stance where some of the
regulators have listened to
appraisers’ concerns
about getting ROVs with
20 alternative comps asking for a
detailed explanation why each
wasn'’t utilized. Similarly, some
clients have submitted multiple
ROVs to the point appraisers feel
pressured. As a result, some
states are considering rules to
standardize ROVs. Texas is not
yet one of them.
(Continued on page 6)

The opinions and statements expressed herein are those of the individual authors and do not necessarily reflect the viewpoints of the

Association of Texas Appraisers or of its individual members.
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AARO Spring Conference Highlights (con’t)

(Continued from page 5)

5. PAREA (Practical Applications of
Real Estate Appraisal) was anoth-
er big topic of conversation. Per
the Appraisal Foundation, 32
states have adopted PAREA fully
or at least partially. Texas is not
among them, yet. PAREA offers
trainees an alternative to the su-
pervisor/trainee model which has
been a significant barrier to entry
for trainees unable to find spon-
sors.

6. Lyle Radke, Senior Director of
Fannie Mae’s Collateral Policy,
provided news from the GSE, in-

cluding their view of desktop ap-
praisals and expanded appraisal
quality monitoring (AQM). Fannie
sees desktops as a way to allevi-
ate appraiser shortages, reduce
turn-times and even reduce racial
bias since appraisers won’t be
meeting parties involved in the
mortgage transaction. He noted
that Fannie is trying to encourage
lenders to provide floor plans so
that appraisers won’t have to
search for one. He also reempha-
sized that if no floor plan is availa-
ble, appraisers must decline the
desktop assignment. The digitiza-
tion of appraisals brought about by

Veteran’s and Public Trust

~ “The ap-
| praisal pro-
) fession has
.| come a long
{ way since
| the first edi-
| tion of the
1| Uniform
. Standards of
Professional
Appraisal
Practice
£ (USPAP)in
~1987. Since
then, there
have been
tremendous amounts of change with
regard to regulation, technology, and
socio-economic issues. There is little
doubt that those who have served the
American Military deserve our grati-
tude, and as a veteran myself | feel
that even more so. With this in mind, |
believe that veterans can help the ap-
praisal industry as well.

Will Trombley

Veterans are taught from day 1 of
basic training a number of core princi-
ples that are developed throughout
their service. A few of them are Honor,
Duty, Integrity, and Loyalty. These are
fine values that will continue to serve
the country even after their service
through any occupation they choose.
The Duty to fulfill obligations set by
their supervisors. The Integrity to have
done and performed appraisal tasks as
requested by public and company poli-
cies. The Loyalty to the company and
mentoring appraiser and the honorable

ATA Connections

actions that will be taken by them
throughout daily activities. Many veter-
ans consider the oath they took when
beginning their military service to be a
guide in life. These are excellent quali-
ties that any appraisal office should
desire in an employee. Equally as im-
portant, these are qualities that many
leaders throughout the industry find
valuable, includ-

ing me.

As many apprais-
ers know, the
American real
estate market is
one of the strong-
est in the world.
The industry is
heavily regulated
and well systematized to develop re-
turns for investors and protect home-
owners and allow for excellent access
to credit to most Americans. This is in
no small part due to the appraisal pro-
fession developing expert 3rd party
appraisal opinions, providing the mar-
ketplace other options from appraisal
waivers, BPOs, and evaluations. The
appraisal profession is of growing im-
portance with the emergence of AVMs
and growing technology needing ex-
pert appraisal judgment and unbiased
opinions. In addition, the need for ana-
Iytical minds that are trained in honor,
duty, and integrity will help shape the
future of our rapidly changing industry.

If you are considering a new trainee,
consider opening communication with
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the UCDP (Uniform Data Collec-
tion Portal) has allowed GSEs to
track appraisal input and flag in-
consistencies, mostly involving the
physical characteristics of proper-
ties. The increased digitization of
the new URAR will provide greater
tracking abilities through the AQM
system. Per Mr. Radke, in 2021,
Fannie Mae saw a record volume
of roughly 8,000,000 appraisal re-
ports. Of those, +/-400 had suffi-
cient errors, omissions or inaccura-
cies to warrant referrals to state
agencies. This amounts to 0.005%
or 1in 20,000.

a veteran as one of your candidates.
As described above, there are numer-
ous reasons to train a veteran to be-
come an appraiser, and public trust is
of utmost importance right now in this
profession. The profession will need
independent appraisers that have the
qualities of veterans to shape the fu-
ture of the profession and adapt to the
overwhelming
changes in our pro-
fession. There are
~=4 NUMerous scholar-
ships and financial
incentives available
for veterans to be-
come appraisers.
Let's make sure we
give them the op-
portunities they de-
serve and consider hiring a veteran.

| know there is much more to say on
this topic, but your time is important
and so is mine. If you would like to
speak more about connecting or just
have questions, please feel free to
email me:
will@therealestateexaminer.com

About the author:

William Trombly is a Certified Residen-
tial Appraiser out of Houston, TX. He
has a Economics/EconLaw degree
from West Texas A&M and is a US
Army Veteran that serves on the Veter-
ans Committee at the Appraisal Foun-
dation and the Public Relations Com-
mittee at the ATA.
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KNOW YOUR
VALUE

Stop wasting money.

With Property Fingerprint
and DataMaster, focus on
your highest and best use.

CLASS VALUATION

& DataMaster
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Learn more at https:/go.classvaluation.com/ATAConnections

Have you ever attended a national conference?

for the data sources used.
Formulate steps to avoid state
complaints, address state investi-
gations, avoid failed experience
applications, and improve one's
compliance with USPAP in daily
work.

Compare property-measuring

methods, tools, and standards;

and contrast workflows and results
related to who operates scanning
technologies.

e Compare types of assignments
and associated requirements, in-
cluding hybrids, Fannie Mae, Fred-
die Mac, and VA.

o Consider the impact on one's prac-
tice related to types of bias and
discrimination; and apply legal cas-
es to one's own work.

Have you ever thought about attending

a national conference. The National .
Association of Appraisers and Apprais-

er eLearning are co-hosts of the Ap-
praisal Summit (Sept. 24-27 in Las
Vegas) and the Appraisers Conference
and Trade Show (ACTS) (April 1-4 in
Sacramento, CA). .

These two events bring appraisers,

appraisal managers, industry speakers

and appraisal service providers togeth-
er in one place to discuss hot topics.

Conference objectives include:

e Explain current discussions and
proposed changes to statutes and
regulations related to federal valu-
ation regulatory legislation.

e Apply recognized techniques for
deriving adjustments, including
market condition and property
characteris-
tics; and
compile
methods and
evidence
appropriate

Appraiser's
Conference and
Trade Show

ACTS%

FOR APPRAISERS, BY APPRAISERS

AN

National Association of Appraisers
nty»Strencinrfesonaism
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MY\ Appraiser
v11selearning

The NAA membership meetings are
also held at these conferences. We
have recently added an Appraiser
Trainee/Supervisor sessions to the
conferences. These sessions are de-
signed to give trainees and sponsors a
better understanding of trainee needs
and supervisor responsibilities.

All ATA members get a discount to
these conferences.

We encourage all appraisers to contin-
ue attending your local meetings, but
also in the future, consider attending a
national conference.

For more information on the Summit,
go to www.appraisalsummit.net. ACTS
details will be available later this year
at www.naappraisers.org.

y\%

APPRAISAL
SUMMIT
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Appraising in A Crazy Market

In mid-2021,
Freddie Mac
published an
article titled
“Appraising in
a Rapidly
Changing
Market,” au-
thored by
Scott Reuter,
Freddie Mac’s
Single-Family
Chief Apprais-
al Officer.

i

Isaac Peck

The article
piqued my interest for a number of rea-
sons, chief among them being that the
article points out that between 2013
through 2019, the “annual average” of
appraisals which came in below con-
tract price was between seven and
nine percent. In April and May of 2021,
the number of appraisals coming in
below contract price had risen to 20
percent.

That’s a pretty stark increase. Such a
stark increase, in fact, that Freddie
Mac thought it was worth publishing an
article addressing how appraisers can
“keep up with the market.”

The reason this is so interesting to me
is that I've attended several national
conferences, over the last five years
especially, where executives from Fan-
nie Mae and Freddie Mac (the GSEs)
have openly chided appraisers about
“anchoring” and “contract price confir-
mation bias.” These criticisms are usu-
ally voiced over PowerPoint slides de-
picting bell curves and cute
“anchoring” graphics that show how
the appraised value changes when the
contract price is known to the apprais-
er.

But today, in a real estate market that
is appreciating in an incredibly rapid
and unpredictable way, appraisers are
coming in below the contract price up
to 20 percent of the time.

When contrasted with the previous
anchoring criticism leveled against ap-
praisers by the GSEs, could this be a
positive indication? A sign that apprais-
ers are not just rubber-stamping values
after all—but instead are acting with
integrity and thinking for themselves?

ATA Connections

To better understand Freddie Mac’s
perspective, | sat down with Scott Reu-
ter, the author of the article in question.

Fast, Fast, Fast

One of the key points that Reuter
makes is that the market has been
moving so fast that it makes it difficult
for appraisers to capture the market’s
rate of growth if they are not paying
very close attention to pending sales
and making time adjustments, even for
time periods as short as 15 or 30 days.

“In many cases, closed sales aren’t
keeping up with contract prices be-
cause the meeting of the minds that
happened on a closed sale might've
happened one, two or even three
months before the sale actually closes.
In other words, by the time a sale clos-
es, the market has likely already
moved substantially. This is especially
true in a market that is moving 18 to 20
percent per year. 18% in one year
equates to 1.5% per month,” says
Reuter.

THISCRAZY

The hope is that this is causing ap-
praisers to see time or market condi-
tion adjustments in a whole new light.
In other words, the use of adjustments
is now becoming necessary in shorter
and shorter periods of time. “A lot of
appraisers are still saying that they
won'’t adjust a comparabile if it's only a
few months old. However, with the
market changing so rapidly it is clear
that closed sales transactions are lag-
ging. We've really been trying to drive
that point home in our messaging to
appraisers,” reports Reuter.
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Reuter says it is noteworthy that only
one in four appraisers are actually de-
veloping and applying time or market
condition adjustments. “To not be con-
sidering a time adjustment in today’s
market is concerning. We know ap-
praisers are busy; we know there’s a
capacity strain on appraisers. Apprais-
ers have to deal with a lot. But there is
a strong need to slow down just a bit
and make sure we’re really doing the
appropriate analysis when we put
these appraisals out,” argues Reuter.

Also keeping your bearings in a “crazy”
market involves more than just making
time adjustments, according to Reuter.
“Appraisers also need to look for other
indicators—more current indicators—
that can help them develop value in a
rapidly changing market. One of my
family members just bought a house in
West Lafayette, Indiana. On their first
day in the car to see homes for sale,
they went to see four homes, and two
of the homes sold while they were driv-
ing to go see them. So appraisers
need to look at all property type move-
ments, including what the general in-
ventory supply and price movement is,
what are the market conditions, and
how fast is the market moving,” Reu-
ter says.

With closed sale transactions lagging
current trends, Reuter advises apprais-
ers to look at all market behavior, not
just the behavior reflected by closed
sales.

These sources of information include:
e General market inventory
e Trends in listing prices

e Contract-to-listing ratio (pending
sales)

e Contract dates vs. closes dates
(market change)

Exposure time and marketing time
New construction patterns

e Number of available competing
properties

Trends derived from such sources can
provide valuable augmentation to the
closed sales data, according to Reuter.

(Continued on page 9)
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Appraising in A Crazy Market (con’t)

(Continued from page 8)

Another recommendation that Reuter
has for appraisers is to consider wheth-
er market conditions make it more ap-
propriate to reconcile near the top of
the indicated value range rather than at
the midpoint. “This is another area
where our review data shows a com-
mon behavior for appraisers to typically
reconcile at or near a mid-point value
indication, regardless of current market
trends,” writes Reuter in his original
article.

When asked about a criticism of ap-
praisers anchoring on contract price,
Reuter points out that the contract
price is a very important data point.
“Many appraisers put a lot of weight on
the contract price and rightly so. Itis a
data point and it should be considered
as it represents a meeting of the minds
in the marketplace,” says Reuter.

To read Freddie Mac’s original Article,
visit WorkingRE.com/rapidmarket/.

Stay safe out there!

About the Author

Isaac Peck is the Editor of Working RE
magazine and the President of OREP,
a leading provider of E&O insurance
for real estate professionals. OREP
serves over 10,000 appraisers with
comprehensive E&O coverage, com-
petitive rates, and 14 hours of CE at no
charge for OREP Members (CE not
approved in IL, MN, GA). Visit
OREP.org to learn more. Reach Isaac
at isaac@orep.org or (888) 347-5273.
Calif Lic. #4116465.

Delegate, Delegate, Delegate

| —-_-— Iwasina
r J-mﬂ group meet-

o T3 ing recentl
v, @IL Ing y

. | where we

' were talking
~ with small

" business
owners and
trying to help
them with
some of the
problems
they were
facing. One
man, an
owner of a
carpet cleaning company, told a story
that I've seen and heard countless
times. His problem was growth — lots
of it. He didn’t feel he’d had the time to
catch up with how fast his business
was growing. He was going crazy try-
ing to get everything done because he
didn’t feel like he could trust other peo-
ple to do the job right. He had a repu-
tation to uphold, and he was con-

Dustin Harris, The
Appraiser Coach

cerned that hiring additional employ-
ees would only serve to ruin his hard-
earned image.

As appraisers, we do this a lot! We fall
into the trap of thinking that if we want
something done right, we have to do it
all ourselves. Further, we actually think
it is illegal to get help. But folks, this
just isn’t the case (with the exception
of a few weird state laws). If you follow
the law of delegation, if you “hire slow
and fire fast,” like I've talked about be-
fore, and if you take the time to work
on your business, not just in your busi-
ness — this problem will resolve itself.

There is no requirement that says you
as the business owner have to do x, vy,
and z in every appraisal. Don’t let your
business make you miserable! Take
your time to hire the right people, to
train the right people, and to develop
your business. Don’t buy in to the idea
that you have to do this all yourself!
One of the biggest keys I've found to

being a great business owner isn’t cha-
risma or talent; it's merely being willing
to make the time necessary to make
sure that your business runs smooth-

ly.

About Dustin Harris:

For more than half of his career, Dustin
Harris ran his appraisal business just
like everyone else. As a consequence,
he got the same results as everyone
else; long hours and living paycheck to
paycheck. After an intense study of
successful people however, Dustin
began putting principles of prosperity
into place that have transformed his
appraisal business and made him a
success leader in our profession. Now,
in addition to being an appraiser,
Dustin finds every way possible to
teach these principles of success to
other appraisers across the country.
He has mentored hundreds of apprais-
ers who have also transformed their
businesses. In a big way he is ‘creating
value’ for real estate appraisers.

George Dell’s Stats class—June, 23-25

George Dell's STATS, GRAPHS, and
DATA SCIENCE" (14 hours) will be
held via Zoom on June 23, 24, &

25 (Thursday - Saturday) 4.5 hours
Thursday & Friday, then 5 Hours on
Saturday). Their Zoom room will open
at 10:30AM Pacific (1:30PM Eastern)
and class will begin at 11:00AM Pacific
(2pm Eastern). Enrollment is limited.

e CE credit in many states
e Immediately useful tools and

ATA Connections

methods

e Open-source (free) software in-
stall and tutorial is provided
e Upon completion of the course
you will have:

e Overview of the modern data sci-
ence approach to valuation and
reliability assessment

® Process and program for quick
market definition and visual report-
ing
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e Three core methods for adjustment
estimation

e Access to community support.

Several ATA members have taken this
class and highly recommend it.

Log in to www.valuemetrics.com for
details.

www.txappraisers.org
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Trainees Looking for Sponsors

First Name
Crystal
Rachel
Rebecca
Raul
Michael
Ronald
Placido
Linda
Chris
Gayle
Ashley
Frank
Cheri
Heather
Drey
Brown
Justin
George
Ben
Fallon
Thomas
Bryan
Josue
Beverly
Melanie
Chris
Megan
Amanda
Juliette
Callie
Frank
Riley
Christopher
Jollyn
Harry
Eric
James
Timikeyi
Jacob
Brandt
Diamond
Tommy
Jon "JT"
Jatoia
Rehma
John

ATA Connections

Last Name
Jordan
Carpenter
Armstrong
Garcia
Bragdon
Reed
Vasquez
Dlugosch
Solimine
Wooten
Collier
Atherton
Himmer
Robertson
Lord

Rita
McZeke
Popescu
Butt

Huff
Stone
Neal
Arellano
Smith
Richardson
Murphy
Real
Ballard
Kroeger
Trimble
Baker
Dalmas
Boenisch
Hilliard
Kirchner
Colvin
Weiler
Egbuson
Gould
Goodwin
Adams
Brown
Lipton
Haywood
Nabbanja
Sikes

City

Houston
Austin
Midland/Odessa/DFW
South Texas
New Braunfels
Austin

San Antonio
Victoria

Austin

Fort Bend County
Brackettville
Fort Worth
Georgetown
Houston
Austin
Houston
Austin

DFW

Corpus Christi
Houston
Austin
Houston

New Braunfels
San Antonio
Tomball

San Antonio
Adkins
Highlands
Kyle
Gladewater
Spicewood
Dallas

The Woodlands/Spring
Cibolo

Austin

Ennis

Houston
Houston
Huntsville

San Antonio
Kyle

DeSoto
Anywhere in the state
Dallas

Cedar Park

Cleburne

Phone

832 792-9300
512 771-6042
469 777-8632
956 550-1354
901 359-7670
512 914-8236
210 777-5882
361 935-5717
512 429-3662
281 380-1280
210 627-1651
817 986-3560
253 686-3571
281 782-4705
512 903-9591
832 995-7609
254 278-3755
214 403-9843
361 251-2432
832 283-2873
619 917-8284
361 205-2121
210 585-1168
301 318-8730
713 392-3105
210 885-0950
210 216-2723
281 786-6460
512 636-0561
903 241-0999
469 494-4807
469 352-8370
832 547-5656
210 324-2423
512 913-9390
972 935-3162
832 405-6723
571 409-9647
253 740-7406
210 355-8132
720 941-9489
972 748-4411
830 965-8300
469 837-6001
737 400-8212
817 994-9449
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Email

crystaljay595@yahoo.com

rachacarpenter@gmail.com

rebecca@trinityrealestategroup.com

earthrealtyraul@aol.com
bragdonmichael@gmail.com

rakreed@sbcglobal.net

placido@housetohomerei.com

linda@jacobrealtytx.com

chrissolimine@realtyaustin.com

gaylebwooten@gmail.com

ashleytxrealtor@gmail.com

frank.atherton24@gmail.com

cherihimmer@gmail.com

robertsonhr4@gmail.com

dreylord1@gmail.com

ritabrown@kw.com

Jdmaczeke60@gmail.com

george.popescu@yahoo.com
benbutt98

mail.com

fallon@thefallonco.com

thomas.w.stone@gmail.com

loki1492@gmail.com

arellano.josue@gmail.com

beverlysmith1983@yahoo.com

melanie.richardson@realmpro.com

smurfcm@satx.rr.com

meggreal@gmail.com

amandaballard281@gmail.com

juliette4029@gmail.com

callielauren12@icloud.com

frankbakerrealty@gmail.com

rileydalmas@gmail.com

christopherboenisch@gmail.com

jollynhomes@gmail.com

harrykirchner@sbcglobal.net

eric@ennislogistics.com

jamesmweiler24@gmail.com
jimikeyi@gmail.com

jakegould@gmail.com

brandtmgoodwin@gmail.com
diamondlittle21

mail.com

nsatb87@gmail.com

j-bar.tipton@gmail.com

jatoiahaywood2123@gmail.com

remmy.nabb@gmail.com

rick_sikes@yahoo.com

www.txappraisers.org
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Trainees Looking for Sponsors (con’t)

Kody
Chris
Rod
Christina
Lloyd
Kyle
Quintasha
Sammie
Eric
Gregory
Jessica
Case
Lydia
Caitlin
Marcus
Sonja
Michael
Craig
Michelle
Ryan
Nan
Brian
Glymiss
Andrien
David
Kevin
Roman
Shelby
Brandi
Paul
Ezra
Bonnie
Scott
Denise
Philip
Mary Grace
DeMarco
Gary
John
Brad
Erin

Eli

John
Victoria
Marcus
Misty
Randy

ATA Connections

Criswell
Spinks
Wilker
Touchette
Gaddis
Coleman
Ellison
Joseph Il
Sotomayor
Gafford
Spoon
Beshore

Brooks
Carte

Leonard

Rosendary
Loftis
Chambers
Wilbur
Tawil
Headrick
Woodrum
Smith
Trujillo
Sparks
Brock
Atuatasi
Herrmann
Leslie
Myles
Gregg

Rutt

Nevil
McGough
Mayberry
Bluntzer
Syed-Fisher
Novit
Samuel
Van Alstyne
McKamey
Vardi
Kaldor
Iglesias-Romo
Allen

Lux
York

Stephenville

Austin area
Houston

Alvarado (DFW area)
Houston

New Braunfels
Houston

Austin

Springtown

Big Spring

San Antonio

San Antonio/Boerne
Lantana

Austin

Alvarado (DFW area)
Houston

DFW

Burleson

DFW

Katy

Dayton
Longview/Tyler
Houston

Dallas

San Antonio/New Braunfels

San Antonio
San Antonio
Seguin
Leander

Austin but willing to travel

Austin
Boerne

Kyle
Victoria
Georgetown
Huntsville

Cypress/Katy

Georgetown/Austin Area

Houston
San Antonio
Port Lavaca
San Antonio
Houston
Castroville
San Antonio

New Braunfels
Fort Worth

325 347-7224
512 771-9281
949 331-2962
817 401-6849
281 216-4439
696 581-2374
281 682-1682
512 470-7877
817 986-7842
325 320-2964
210 863-6182
949 275-3530
940 765-5986
540 354-2244
817 944-2563
862 252-3891
432 853-6523
817 239-4027
817 525-3213
281 408-6261
936 334-4593
214 808-4872
281 772-1040
954 816-4878
480 282-0719
210 789-8654
210 620-4304
361 877-4723
512 680-6004
281 779-6005
202 746-0799
210 505-1488
740 591-3608
361 573-0444
512 350-4461
361 946-7007
941 281-9872
512 415-1251
832 496-0131
210 901-4036
361 827-4023
210 776-3700
713 254-9292
210 815-6515
210 290-7003

830 312 8983
817 597-5197
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kodyrodeo4@gmail.com

csservicegrouplic@gmail.com

rodwilker@gmail.com

christinatouchette@yahoo.com

aagmt mail.com

kylewcoleman@gmail.com

quintashabell83@gmail.com

sammie@josephcompanies.com

vickie pointer@sbcglobal.net

gafford.9@buckeyemail.osu.edu

letspoonserveyou@gmail.com

casebeshore84@gmail.com

lydia.a.brooks@gmail.com

ccarte6@gmail.com

marcusrleonard@gmail.com

rosendas@kean.edu

michaelploftis@gmail.com

craig.beacon@att.net

michelle@veteranrp.com

ryanatawil@gmail.com

headricknan@gmail.com

brian.woodrum12@gmail.com

alymiss@glymisssmith.com

andrien@mac.com

davidmsparks@outlook.com

kbrock02@gmail.com

romananotary@gmail.com

shelbytxappraiser@gmail.com

brandileslie@outlook.com

Imyles@gmail.com

ezraoriongregg@gmail.com

brutt@cbharper.com

scottnevil@gmail.com

sellingvictoriatexas@gmail.com

philipmayberry1@gmail.com

mgbluntzer@gmail.com

demarco.syedfisher1@gmail.com

gary.novit@icloud.com

johnsamuel@outlook.com

brad@vehomegroup.com

enmckamey@gmail.com

evardi@aol.com

john.kaldor@icloud.com

vickieiglesias@gmail.com

1marcelallen

mail.com

misty greenlotus@outlook.com
raimeesdad@gmail.com

www.txappraisers.org
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Trainees Looking for Sponsors (con’t)

Ryan Molenda New Braunfels
Saige Sealy Goldthwaite
Jesus Andrade Hutto
Harith Madhi Katy
Elijah Warren San Marcos (Austin)
Jason Wilkins San Antonio
Pedro Espinoza Laredo
Jason Kendrick San Antonio

Hay, Caldwell and Travis
Joshua French counties
Fernando Vasquez Austin or San Antonio
Bertha Saenz Houston, Spring, Conroe
Mickey Collins San Antonio
Lisa Marks Beaumont/Jasper
Griselda Andrade San Antonio
Camillle Colmer Houston
Barbara Faulkner San Antonio
Diana Henley Austin
Elijah Weaver Woodlands/Spring
Stephanie Gonzales Fredericksburg
Korey Kissner North Dallas
Seth Wilson Austin
Darren Burch Spring
Christa Burch Spring
Jay Barnes Austin
Mark Goodner New Braunfels
Kacoby Thomas Texarkana
Shaun Irchirl Houston
Molly Estes Austin
Shitell Zahrouni San Antonio
Joey White Bullock Houston
Dania Hendricks San Antonio
Dann Kahl San Antonio/Austin
Keith Wanta Austin
Alex Rocha New Braunfels
Rob Sutterfield Frisco/North Texas
John Van Atta Katy
Shawn Wilson Sudan
Amy Sutton Cypress

512 787-8506

325 203-8208
512 846-3523

832 909-3533
512 557-1165
210 241-7515

956 744-7642
210 218-9136

512 810-7428
512 825-0013
281 785-6162
210 710-5557
409 782-2886
210 663-8072
832 287-6719
210 414-2845
512 716-9011
281 825-2246
817 694-8888
678 677-8995
206 305-1354

832 648-0390
512 797-8484
830 237-1948
903 556-2243
713 392-5963
972 515-5827
210 914-6509
614 374-9717
210 909-4223
210 618-9012
323 620-5586
210 542 0890
214 893-8991
713 203-3639
806 893-0764
281 638-3568

Ryan.molenda@exprealty.com

Saigesealy@gmail.com
jesus.e.andrade7 @gmail.com

mharigh2@gmail.com

elijah.f.war@gmail.com

jwilkins2477 @gmail.com

pedroesp93@aim.com

jason.kendrick@exprealty.com

jafrenchv@gmail.com
fernandovasquez@utexas.edu

bsaenz@kw.com

mkeycollins13@gmail.com

lisa.marks@hemphillisd.net

gandrade@outlookamusements.com

thegreatestagentofalltime@gmail.com

barbarafaulkner21@gmail.com

dianahenley@outlook.com

elijahweaver596@gmail.com

stephanieannknight@gmail.com

kissnerkore mail.com

seth-wilson@live.com

dcman1182@icloud.com

christa.l.burch@icloud.com

2jwbarnes@gmail.com

mark.goodner@kw.com

kacobythomas903@gmail.com

shaul.irchirl@gmail.com

mollyestes77@gmail.com

Shitell.zahrouni@gmail.com

jlwhite112@yahoo.com

dania.hendricks@gmail.com

dann.kahl@zohomail.com

wantawhat@yahoo.com

alexrocha09@yahoo.com
rksutter@gmail.com
gball1247@yahoo.com

Shawnwilson247 @hotmail.com

amy.sutton.427 @gmail.com

ATA 2021-2022 Board of Directors

Pam Teel, ATA-G, President

Steve Kahane, ATA-R, Vice President
Kathy Tredway, ATA-R, Secretary
Brian Marlow, ATA-R, Treasurer
Laurie Fontana, ATA-R, Director
Cathy Harper, ATA-R, Director

ATA Connections

Kim Mitchell, ATA-R, Director

Rick Neighbors, ATA-G, Director

Roy Thompson, ATA-L, Alternate Director
Ken Pruett, ATA-R, Past President

Bobby Crisp, ATA-R, Chairman of the Board
Teresa Walker, Executive Director
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