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You know what they say about making

assumptions...

When was the
last time you
sat down with
the chief ap-
praiser for
FHA? Never?
How about the
VA? Still no?
Then you
missed ATA’s
mid-year
meeting
where we
hosted a pan-
el of the top
brass from
FHA, VA, Fannie Mae and Freddie Mac.
Somehow, the little organization that start-
ed around the Pospisil breakfast table,
managed to convince them all to join us in
a question-and-answer session. Thank
you to everyone who made that possible,
especially Cathy Harper, Candy Cooke,
Malinda Griffin and Teresa Walker.

Steve Kahane, ATA-R
ATA President

We also had the updated national USPAP
course with the additional fair housing and
bias components. USPAP is not known
for being an exciting class, but it was sur-
prisingly entertaining. The Appraisal
Foundation did a good job creating some
thought-provoking scenarios. If you
missed it, we will be offering USPSP clas-
ses in Houston and Dallas later this year.
Check the events page on ATA’s new
website for details.

There was a lot of confusion regarding
extraordinary assumptions. They came up
in two areas, drive-by appraisals, and
desktop appraisals. There is a feeling
among many appraisers that they should
be able to make an extraordinary as-
sumption that the information they receive
from property data collectors (PDCs) is
complete and accurate. There are a few
problems with this. An extraordinary as-
sumption is specific to one property or
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assignment. If it is used on all appraisals
reported in a certain way, it is an ordinary
assumption, but that too is incorrect. The
desktop forms all contain certification
statements saying the appraiser has re-
lied on 3™ party documents. Just like we
rely on tax records, title reports or sur-
veys, we rely on PDC inspection reports.
If the survey and tax record showed differ-
ent lot sizes, wouldn’t you try to figure out
which was right? If you couldn’t, might
you tell your client you don’t have the in-
formation necessary to produce a credible
result and request a new survey? The
same is true for a PDC report. If you have
reason to believe it is inaccurate or in-
complete, you would have to reconcile the
conflicting information or expand the
scope of work and ask to inspect it your-
self.

Similarly, many appraisers believed they
could assume properties to be in average
condition for drive-by inspections. Not so.
You must have a basis for your conclu-
sions of quality and condition just like you
have to have a basis for any conclusion
you make in an appraisal. You might base
the condition on photos of prior listings or
appraisals, online sources or even the
property owner. That’s right, the property
owner. The 2055 drive-by form lists
‘information provided by the property own-
er’. If you have reason to believe the infor-
mation by the homeowner is inaccurate,
you would have to expand the scope of
work necessary to produce a credible re-
sult. If the exterior showed significant de-
ferred maintenance, you might doubt the
owners claim of a complete interior re-
model. That might mean converting the
assignment to a 1004 with a full inspec-
tion or it could mean asking for photos or
copies of prior appraisals, something to
reconcile the conflicting information so
you are able to draw a credible conclu-
sion.

(Continued on page 2)
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Still unsure? Take a look at the Scope
of Work Rule in USPAP.

‘For each appraisal and appraisal re-
view assignment, an appraiser must:

1. identify the problem to be solved;
2. determine and perform the scope
of work necessary to develop

credible assignment results; and
3. disclose the scope of work in the
report.

An appraiser must properly identify the
problem to be solved in order to determine
the appropriate scope of work. The ap-
praiser must be prepared to demonstrate
that the scope of work is sufficient to pro-
duce credible assignment results.

Comment: Scope of work includes, but is

not limited to:

e the extent to which the property is
identified;

e the extent to which tangible property is
inspected;

e the type and extent of data re-
searched; and

e the type and extent of analyses ap-
plied to arrive at opinions or conclu-
sions.

Appraisers have broad flexibility and signifi-
cant responsibility in determining the ap-
propriate scope of work for an appraisal or
appraisal review assignment. Credible as-
signment results require support by rele-
vant evidence and logic. The credibility of
assignment results is always measured in
the context of the intended use.

Thank you all who were able to join us in
San Marcos. | look forward to seeing you
all again August 16™ and 17" in
Georgetown.

Steve

New Members

The ATA President and Board of Di-
rectors would like to welcome our
newest members:

Kayla Adams, Rosenberg

Judith Boling, Harlingen

Joseph Boston, Arlington
Summer Brewster, College Station
Lance Bubela, Magnolia
Elizabeth Burdett, Joshua
Elizabeth Canfield, Corpus Christi
Joseph Copado, San Antonio
John Cosgrove, Houston
Carmen East, El Paso

Makeath Edmund, San Antonio

Julio Gonzalez, San Antonio
Michael Hanks, Pilot Point
Gerald Harbert, Cedar Park
Samuel Henderson, San Antonio
Casey Hoerth, Chandler

Allorie Kemp, Houston

Ahmad Khosravinejat, San Marcos
Kyle Martin, Kennesaw

Lauren Mavromaras, San Angelo
Cassidy Moore, Royse City
Randall Pierce, Corpus Christi
Lynn Ramirez, Arlington

Kim Ranson, McAllen

Rodney Reed, Helotes

Kenneth Schmidt, Cypress

G\\([@eome

Rye Selassie, Mckinney
Jennifer Soule, San Antonio
Robert Stratmann, Georgetown
Xavier Vera, Houston

Are you interested in joining ATA?
Log on to www.txappraisers.org and
click on Join.

Mark Your Calendars and Plan Now to Attend!

The Association of Texas Appraisers
will hold meetings in Houston (May
31) and in the DFW Area (June 21).

The meeting schedules will be:

e Friday-8:30 a.m. - 4:30 p.m.-
2024-2025 7-Hour USPAP Up-
date Class - Each attendee must
pre-purchase from ATA or bring
their own copy of the 2024-2025
USPAP Publication, the 2024
USPAP Guidance and Reference
Manual (GRM) and the 2024-
2025 7-Hour National USPAP
Update Course Student Manual,
either digital or paper copy. In-
structor - Pam Teel, Teel Consult-
ing Services.

Attendees will have the opportunity to

network with fellow appraisal profes-
sionals at breakfast, breaks and lunch.

ATA Connections

Who Should Attend

Anyone who needs to stay on the lead-
ing edge of appraisal issues, as well as
professionals who are responsible for
keeping appraisal processes in compli-
ance.

Registration Fees (Fees increase $20
14 days before the meeting.)

The fee to attend these meetings is
$295 for ATA members and $395 for
non-members (this price includes all
course materials).

2024-2025 USPAP Publication
2024 USPAP Guidance and Ref-
erence Manual (GRM)

2024-2025 7-Hour National US-
PAP Update Course Student
Manual

You also have the option to purchase
your materials directly from the Ap-
praisal Foundation. The fee for this is
$150 for ATA members and $250 for °
non-members. You'll need to bring a
copy of these three (3) books (print

or electronic) with you to class (no

exceptions):

(Continued on page 3)
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Click here to purchase these books
online ($145 total cost). Please allow
plenty of time for printed copies to be
mailed to you from the east coast.

You can, also, purchase one or more
of these publications during the regis-
tration process.

Registration with payment must be
received at least five business days in
advance of the event to guarantee
your registration. If you have not re-
ceived an e-mail confirmation one
week prior to the conference, please
call ATA at (210) 837-7123, M-F, 9:00
a.m.-4:00 p.m. to confirm your registra-
tion.

Hotel Accommodations

Houston:

ATA's has blocked a few rooms at

the Houston Courtyard Marriott Energy
Corridor, 12401 Katy Freeway, Hou-
ston. Our contracted rate is $94 + tax
and it expires on May 13 (or when our
room block is sold out). Click here to
reserve your room.

Dallas Area:

ATA reserved a block of rooms at the
Holiday Inn DFW South for $139. Call
817-399-1800 and mention group code
ATA to reserve your room. This prop-
erty is located a few minutes from Six
Flags over Texas. Bring the family and
enjoy a fun day at the park.

Course Approvals

TALCB Provider: #8; Course:
#48060; TREC Provider: #9974;
Course: #48066

Exhibitors/Sponsors

If you are interested in exhibiting or
sponsoring, please con-

tact info@txappraisers.org or down-
load the exhibitor/sponsor form here.

Cancellations/Refunds

Written requests received seven busi-
ness days prior--full refund; fewer than
seven business days prior--no refunds
will be issued.

19th ATA Annual Meeting

The Association of Texas Appraisers
will hold their 19th Annual Meeting and
Education Conference August 16-17 at
the Sheraton Georgetown Texas Hotel
and Conference Center, 1101 Wood-
lawn Avenue, Georgetown, TX 78628.

The conference planning committee is
busy finalizing the program and other
activities.

Stay tuned for details. We will send
you an email once it’s finalized and
registration is open.

Next TALCB Meeting

The next TALCB meeting will be held
on May 10 at 9:00 a.m. at the Ste-
phen F. Austin Building, Room 170,
1700 North Congress, Austin, TX.

These Board meetings are open to the
public. ATA encourages every Texas
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appraiser to attend these board meet-
ings as often as you can. This Board
determines your future!

Log on to https://www.talcb.texas.gov/
and download the agenda and meet-
ing materials.
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Update from the TALCB Meeting

TALCB
held their
meeting on
Friday,
February
23, 2024.

Highlights
from the
meeting
include:

Election of
Secretary

— (Mark
Brian Marlow, ATA-R ~ McAnally)
ATA Vice President and Vice-
Chair

(Martha Gayle Reid Lynch).

TALCB is currently in their ‘compliance
review’ session which takes place eve-
ry 2 years. The Appraisal Subcommit-
tee (ASC) will be monitoring the regu-
latory board through meetings and in
person during April as part of their
oversight process.

On February 13, 2024, TALCB Direc-
tor, Melissa Tran, testified at the ASC
hearing on appraisal bias in Washing-
ton, D.C. She covered topics related
to how the state handles appraisal bias
allegations and how TALCB is reduc-
ing the barriers to becoming a licensed
appraiser. She informed the ASC that
in October 2022 TALCB began work-
ing with the Texas
Workforce Com-
mission (TWC) Civil
Rights Division for

Director Tran recommended giving
states more flexibility and support
through grants for aspiring apprais-
ers. She requested that the qualifying
criteria of becoming an appraiser be
examined to reduce barriers to entry
into the appraisal profession.

The board voted on new rules includ-
ing changes to Section 153.12 Crimi-
nal History Checks (amended lan-
guage to better reflect to criminal histo-
ry check process), Section 153.16 Li-
cense Reinstatement which removed
the requirement for re-examination and
now requires demonstrating experi-
ence in compliance with USPAP, and
Section 159.110 AMC National Regis-
try which makes allowance for the
board to place an AMC on inactive sta-
tus if the registry fee is not paid.

Education & Examinations / Licens-
ing

Certified General first-time testing ap-
plicants increased by 44% with the
pass rate dropping from 44% to 23%
TY/LY.

Certified Residential first-time testing
applicants increased by 15% with the
pass rate dropping from 81% to 56%
TYILY.

As of 12/2023, TALCB has 7060 active
license holders. TALCB reports that
the number of active trainees contin-

ues to decrease, however, the number
of licensed appraisers continues to
increase. TALCB received 369 appli-
cations in 2023 which is a decrease
TYI/LY.

As of January 2024, Texas had 39
PAREA participants, which is the most
of any state.

Enforcement

As of December 2023, TALCB re-
ceived 82 complaints. The primary
source of complaints is from govern-
ment sponsored enterprises being
52% while consumer generated com-
plaints are at 37%.

To date, TALCB has referred 18 cases
to the Texas Workforce Commission
Civil Rights Division (TWCCRD) and
has received 14 cases back. TWCCRD
resolved 2 cases by conciliation and

12 cases were resolved without further
action.

The next TALCB meeting will be held
on May 10, 2024, in Austin, TX. The
meeting can be attended in person as
well as viewed live on-line. You can
earn up to 2 CE hours for attending in
person.

Further meeting details can be found
on the TALCB website under “meeting
materials”.

Education & Examinations Division - December 2023

TALCB Examination Activity - Fiscal YTD and Monthly Comparison
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TEXAS APPRAISER LICENSING AMD CERTIFICATION BOARD

ACTIVE CERTIFICATIONS AMND LICENSES
December 2023

ISCAL END OF TOTAL G.R.L TRAINEE TOTAL
AR MONTH GEMERAL RESIDENTIAL LICENSE G.R.L.  CHANGE TRAINEE CHANGE TOTAL CHANGE
(2013 Augl3 2,367 2,371 470 5,208 724 5932
2014 Augld 2,386 2,405 453 5244 36 T60 36 6,004 72
2015 BAUg 15 2,408 2,415 434 5,257 13 IT9 19 6,036 32
2016 AUgls 2,426 2,425 416 5,267 piv] TES i0 6056 20
2017 Augl? 2,358 2,407 423 5,228 -39 BGE 79 ] 40
2018 Augla 2,364 2,354 435 5,213 -15 938 70 6,151 55
2019 Augl9 2,366 2,412 430 5,208 -5 1,029 91 6237 B&
2020 AUE2D 2,371 2,426 421 5218 i 1,081 52 6,299 52
2021 AugZl 2,324 2,510 470 5,304 & 1,166 85 6,470 171
2022 Seprzi 2,324 2,515 477 5,316 12 1,194 28 6,510 40
Oct21 2,335 2521 404 5,340 24 1233 3o 6,573 &3
Moy 21 2,332 2,520 491 5,352 12 1,245 1z 6,597 24
DeC 21 2,331 2,549 452 5,372 20 1285 &0 6,657 &0
lan 22 2,331 2,550 497 5,378 <] 1318 33 6696 35
Feh 22 2,327 2,557 504 5,388 10 1,368 50 6,756 &0
Mar 22 2,328 2,367 307 5,403 15 1,415 a7 8,18 &2
Apra2 2,325 2,376 318 5,419 15 1442 27 8,861 43
May2z2 2,335 2,582 534 5,461 42 1,482 a0 6,943 52
Junzz 2,344 2,600 560 5,504 43 1,493 11 6,997 54
Julz2 2,348 2,615 573 5,537 33 1,509 16 7046 49
aAug22 2,357 2,636 592 5,585 4g 1,458 -11 7 083 37
2023 Sept 2z 2,362 2,659 603 5624 39 1,483 -15 7,107 24
oct 22 2,367 2,669 616 5,652 28 1,489 & 7141 34
Moy 22 2,361 2 680 619 5,660 8 1,475 -14 7135 -&
Dec 22 2,368 2,680 626 5,674 13 1,465 -10 7,139 4
lan 23 2,365 2, 6595 635 5,685 21 1,458 -7 7153 14
Feb 23 2,31 2,701 B30 5,721 26 1,420 -38 7141 -12
Mar 23 2,371 2,711 B&2 5,744 23 1,407 -13 7151 i
apr 23 2,368 2,714 ] 5,751 7 1,400 -7 7151 Q
May 23 2,363 2719 G65 5,747 -4 1,334 -16 7131 =20
Jun 23 2377 2,733 674 5,784 37 1,369 -15 7153 22
Jul 23 2,378 2,730 673 5,782 -2 1,350 -19 7132 -21
aug 23 2,388 2,742 675 5,605 23 1327 -23 7132 Q
2024 Sept 23 2,354 2,756 673 5,623 18 1311 -16 7134 2
oct 23 2,393 2,766 671 5,630 7 1284 -27 7114 -20
MNov 23 2,397 2772 673 5,842 12 1241 -43 7083 -F1
DL 23 2,354 2,784 E60 5,847 5 1213 -28 7./060 -23
ember 2023
GENERAL RESIDENTIAL LICENSE TOTAL TRAIMEE TOTAL
nactive Appraisers 48 a7 1€ 114 170 284
Out-of-5tate Temporary Registrations: 118
Total All License Holders: 7,462
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Complaints Received

274
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Month-Over-Month
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Fiscal Year 2024 Summary

82 Complaints Received

78 Respondents

License Holders
Receive a Complaint

Fiscal Year 2024 Complaints Received by Category

Breakdown by Classification

Ethics
6%

Laws &
Rules
3%

Breakdown by License

Unlicensed
6%

Breakdown by Source

Lender
4%

Appralser
7%

FY23 Complaint Outcome

FY24 Complaint Outcome

4%

Dismissals

93% 37%

37%

22%

FY24 Dismissal Breakdown

Fiscal Year 2024 Summary

68 Complaints Resolved

License holders receive

<1% ki
discipline g . ec o0

269 Complaints Resolved
Dismissals
95%
Default
Final Order
1%

Agreed Final
e DR Orders & Vol
Vol Surrenders 4% S“"i:"“‘

Appraiser Awards/Scholarship

Don’t forget ATA’s Regional Outstanding Service
Awards. If you feel someone is deserving of one of the
Awards, you can nominate them for an Outstanding Ser-

vice Award. You can also self-nominate.

ATA Connections

ward your education.

Also, don’t forget about the Pospisil Scholarship Award.
You can nominate (or self-nominate) to receive $100 to-

Click here for links to the Outstanding Service Award
Nomination and Pospisil Scholarship Award forms.

Page 6
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Inside Access to Fannie Mae’s Complaint Process

For the last
three years,
there’s been
plenty of
rumors and
anecdotal

“ﬁ
e

reporting
J about the

\@ flood of state
WA board com-
Y plaints filed
against ap-
praisers by

Fannie Mae
Isaac Peck and Freddie
Working RE Mac.

Finally, we

have an inside look (and some hard
numbers) at how Fannie’s complaint
process works and how many com-
plaints these Government Sponsored
Enterprises (GSEs) are actually filing
against appraisers.

In their September 2023 newsletter,
Fannie Mae included a section titled
“How State Tips Work,” which explains
its reporting process. Instead of refer-
ring to them as state board complaints,
Fannie calls them “tips,” writing that
they “occasionally provide tips to state
regulatory agencies” when they identify
appraisals with “severe deficiencies.”

Fannie reports that it filed 1,083 state
board tips (complaints) against ap-
praisers associated with its 2022 loan
production—for just one year. Although
we don’t have the hard data from Fred-
die Mac, if we assume a similar propor-
tion and procedure, this means the
GSEs combined are filing in the neigh-
borhood of 2,000 state board com-
plaints against appraisers every year.
(Freddie’s loan volume is roughly 90
percent of Fannie’s; $684 Billion in
loan acquisitions for Fannie and $614
Billion for Freddie. In fairness to Fred-
die, perhaps they don’t complain about
appraisers with the same fervor as
Fannie.)

That’s a lot of state board complaints!
Here are some of the key details about
Fannie’s process and what it means for
real estate appraisers.

Not Automated
Fannie indicates that it never files its
tips in an automated fashion and (1)

ATA Connections

every complaint is reviewed manually,
and (2) every complaint is issued as
part of a loan buyback demand with
the lender.

This is new information for many indus-
try stakeholders who have been watch-
ing this issue closely. It has long been
assumed that Fannie’s Collateral Un-
derwriter® (CU®) system was filing
complaints in an automated manner
(due to the large volume of com-
plaints).

Fannie explicitly makes this point:
“LQC [Loan Quality Center] reviews
are not automated. Our expert analysts
validate the appraisal results by asking
questions like ‘Do the comparable sale
selections make sense?’ ‘Is the data
accurate?’ ‘Did the appraiser make
appropriate adjustments?’ and ‘Are we
getting the most probable value?’ in the
context of a comprehensive database
of property characteristics and market
transactions,” writes Fannie.

Buybacks First
One of the illuminating things about
Fannie’s explanation is that it indicates

A .

Fannie is pushing a significant number
of buyback demands on lenders relat-
ing to appraisal deficiencies. In other
words, every state “tip” Fannie is send-
ing has been preceded by a buyback
of the loan in question. This means that
Fannie must have forced a buyback of
a minimum of 1,083 loans specifically
for appraisal deficiencies (for 2022
alone). (Appraisers who are closer to
the AMC/lender review process tell
Working RE that this number is actually
on the low end in terms of buybacks
due to appraisals.)

Page 7

A “buyback” in this context is when
Fannie Mae or Freddie Mac force the
lender to buy back the loan because of
a deficiency noted in the appraisal.
Buybacks also occur due to errors in
underwriting, borrower income or cred-
it, and so on. However, for the purpos-
es of this analysis, Fannie is specifical-
ly telegraphing that it pushed 1,083
loan buybacks specifically because of
appraisal deficiencies, and then filed a
state board complaint.

In the GSEs’ buyback process, the
lender is typically given three chances
to rebut the GSEs’ critique of the ap-
praisal. Oftentimes, the appraiser is
looped into the discussion and offered
the opportunity to defend their work,
but not always.

“Lenders then have a rebuttal period
followed by an appeals process. If the
lender is unable to resolve the concern
by providing additional evidence in
support of the appraisal, they ultimately
remedy the situation either through a
loan repurchase or a repurchase alter-
native, and only then do we notify the
state of our concern,” Fannie writes.

If you are an appraiser and one of your
lender or AMC clients reaches out to
you regarding a GSE buyback resolu-
tion request, take it seriously. Apprais-
ers are advised to work closely with
their client’s appraisal review team (if
they have one) as well as consult with
an experienced local appraiser or US-
PAP expert when writing their rebuttal.

Common Deficiencies

In the work we do with appraisers, we
serve over 10,000 appraisers and we
see a board complaint filed by the
GSEs against one of OREP’s apprais-
ers almost every week.

Here is a short list of the most common
issues identified by Fannie Mae as jus-
tification for buyback demands and
subsequently reported to state regula-
tors:

e Failure to Adjust Comparables

e |nadequate Comparable Adjust-
ment(s)

e Adjusted Value of Comparable
Sale(s) Failed to Support Appraised
Value

(Continued on page 8)
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Fannie Mae’s Complaint Process (con’t)

e |nappropriate Comparable Sale(s)
Selection — Dated Comparable Sale(s)

e Inappropriate Comparable Sale(s)
— Selection Due to Location

e Use of Physically Dissimilar Com-
parable Sale(s) — Gross Living Area

e Use of Dissimilar Comparable Sale
(s) Due to Site Characteristics

e Use of Physically Dissimilar Com-
parable Sale(s) — Physical Features
Reported Inaccurately

e Subject Physical Features Report-
ed Inaccurately — Condition/Quality of
Construction

e Comparable Sale(s) — Gross Living
Area

State Responses Vary

How individual state appraisal boards
or regulatory agencies choose to re-
spond to the GSEs’ tsunami of apprais-
al complaints varies widely by state.
“State regulators have complete dis-
cretion on what to do with our tips. A tip
may lead the state to investigate and
can result in disciplinary action. We
have seen many cases where the state
required the appraiser to obtain addi-
tional education or mentorship as a
result of the investigation,” writes Fan-
nie.

Some states require a complainant to
sign the complaint. When Fannie was
still developing its complaint process a
few years ago, it was customary not to
have an individual employee at Fannie
sign the complaint. Even today, letters
that Fannie sends are traditionally
signed “Sincerely, Loan Quality Center
Fannie Mae.”

In some states, like California, this
technicality meant that, at least in the
early days of Fannie’s complaint re-
porting, some of Fannie’s complaints
were categorically dismissed and not
pursued further.

Joe Lynch, an appraiser in California,
says his understanding of the Bureau
of Real Estate Appraisers (BREA)
complaint process in California is that
there needs to be an individual’'s name
associated with the complaint. The
REA 4001 California Complaint form
requests a Certification Statement at
the bottom of the form that reads:
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“(Must be signed and dated to validate
the complaint.)”

However, Fannie has lately been tak-
ing a more rigorous approach to state
board complaints. Instead of simply
sending an email signed by the “Loan
Quality Center,” in many cases, a Fan-
nie Mae employee is filling out the
complaint form and signing it individu-
ally. (In some states, the state board
will redact the Fannie employee’s
name before forwarding it to the ap-
praiser.)

Why?

One question that comes to mind is,
why are the GSEs filing so many com-
plaints against appraisers?

Fannie takes this question head on.
“Through this process, we aim to be
responsible members of society, help-
ing protect the public trust by giving
appraisers and regulators feedback
about deficient appraisals impacting
the secondary mortgage market. Too
often the competitive pressures on ap-
praisers focus on turn time or price.
With state tips, we hope to incentivize
competition for superior quality,” Fan-
nie writes.

Here, Fannie openly acknowledges the
fee and turn-time pressure that ap-
praisers are facing and makes an argu-

We Don't Make You Press “3" &

for Customer Service...

We Answer the Phone!

If you are struggling to reach your insurance agent
with a simple question or just to renew your policy,

wait until you have a claim!

In business for over 22 years, we still know
the meaning of customer service.

It's time to shop OREP.

insurance-
(888) 347-5273 | OREP.org

ment for quality. In other words, ap-
praisers that are just focusing on doing
quick work, or on competing for the
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lowest fees, still have to produce quali-
ty work—or face the wrath of the GSEs
and the state board. Or so Fannie
seems to suggest.

In this respect, Fannie seems to posi-
tion itself as an equalizer—their quality
review and “tips” will force competition
around quality, not just fees and turn-
time. This is welcome news to apprais-
ers who are being undercut on fees by
their competitors, but likely provides no
comfort to appraisers who are on the
receiving end of a GSE “tip”—whether
justified or not.

Claim Exposure

There is longer-tail, larger claim poten-
tial here that goes beyond the filing of
a state board complaint by a GSE. If
Fannie or Freddie successfully forces a
buyback of a loan due to an appraisal
deficiency, the lender may then need to
hold that loan on its own books until
maturity or it might sell the loan for a
discount on the secondary market.

Either way, the lender might then bring
a claim against the appraiser to recov-
er any losses associated with the loan
buyback. These types of claims do not
occur on every buyback, but they do
happen. The demands for these claims
typically center around $50,000-
$60,000 but can exceed $100,000.

years

(Continued on page 9)
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Fannie Mae’s Complaint Process (con’t)

(Continued from page 8)

The percentage of buybacks that turn
into lawsuits or demands is relatively
small, according to our internal num-
bers—but some do.

What’s an Appraiser To Do?

From a risk management perspective,
there are a number of steps appraisers
can take to protect themselves and
minimize their exposure to these is-
sues.

1. Take Note of GSE Requirements
To their credit, the GSEs actively
engage with appraisers at both
state and national conferences.
Lyle Radke, Senior Director
of Collateral Policy, and Scott
Reuter, Chief Appraiser and Direc-
tor of Valuation at Freddie Mac
frequently give presentations live
at appraisal conferences and via
online webinars on the most com-
mon red flags they see and what to
do instead. If you're an appraiser
who is doing residential mortgage
work, it pays to understand what
the GSEs are looking for. Making
appropriate adjustments, providing
support for those adjustments, and
selecting appropriate comparables
appear to be high-priority issues
for the GSEs. Focusing on profes-
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2.

3.

sional development and taking
classes centered on these particu-
lar topics may be a good way to
ensure your protection.

Ensure Coverage for Discipli-
nary Proceedings: Not all E&O
insurance carriers provide cover-
age for disciplinary proceedings. A
number of “insurtech” and general-
ist appraiser E&O providers are
offering policies without key cover-
ages that appraisers need (like
Discrimination Claim Coverage!).
This can be a costly mistake. It's
not uncommon for appraisers to
realize their policy doesn’t cover
regulatory or disciplinary proceed-
ings until they receive a letter from
their state board and reach out to
their E&O provider. It pays to make
sure your policy covers board com-
plaints and other regulatory investi-
gations.

Get Professional Support: Too
often, appraisers tend to go it
alone. If you do end up facing a
buyback inquiry from your lender
client or you’re defending against a
state board complaint, it pays to
get professional support and repre-
sentation. Even if you are an ex-
pert writer and hands-down the
best appraiser in your area, it pays
to have a second set of eyes on
your response. You want to consult

with folks who are intricately famil-
iar with the high-stakes process
you are likely experiencing for the
first time. Working with another
experienced appraiser, USPAP
expert, and/or an attorney
(depending on the circumstances)
is the best way to protect your rep-
utation and your business. OREP
offers a free one-hour consultation
with trial attorney Craig Capilla for
all OREP Members facing regula-
tory complaints, as well as a free
consultation with either Bob Keith,
Former Executive Director of the
Oregon Appraisal Board or Joshua
Walitt of Walitt Solutions if the
state board comes knocking.

Stay safe out there!

About the Author

Isaac Peck is the Publisher of Working
RE magazine and the President of
ORERP, a leading provider of E&QO in-
surance for real estate professionals.
OREP serves over 10,000 appraisers
with comprehensive E&O coverage,
competitive rates, and 14 hours of free
CE for OREP Members (CE not ap-
proved in IL, MN, GA). Visit
www.OREP.org to learn more. Reach

Isaac at isaac@orep.org or (888) 347-
5273. CA License #4116465.
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Trainees Looking for Sponsors

First Name Last Name
Will Abro
Joseph Boston, Jr.
Lynn Ramirez
Rachel Carpenter
Ezra Gregg

Jay Barnes
Molly Estes
John Bello
Christine Moline
Colton Cardinell
Joshua Sawyer
Shelby Garcia
Emily Harris
Michael Bauer
Lance Wiley
Marie Jones
Rehma Nabbanja
Gerald Harbert
Randi Smith
Holly Hartman
Ken Schmidt

Al Valverde
Gabriel Becker
Katy Choulramountry
Leann Juengerman
Rye Selassie
Prince Cody
Marvin Chidi
Chandra Towns
Juan Gonzalez
Greg Ragon
Neil Sutfin
Todd Lancaster
Bradley Ivey
Kristina Dorismond
Chris Padgett
Diana Salazar
Carmen East
Shawnelle  Jones
Yuekalynn  Walters
Cheryl Kitchell
Erin Davis
George Popescu
ATA Connections

City
Arlington
Arlington
Arlington
Austin
Austin
Austin
Austin
Austin
Austin
Austin
Beaumont
Beeville
Boerne
Boerne
Brownwood
Burleson
Cedar Park
Cedar Park
Conroe
Corpus Christi
Cypress
Dallas
Dallas
Dallas
Dallas
Dallas
Dallas

Dallas/Ft. Worth

Del Rio
Devine
DFW
DFW
DFW
DFW
DFW

Dripping Springs

El Paso

El Paso/Lubbock

Forney
Fort Worth
Fort Worth

Freestone County

Frisco

Phone

972 866-4266
817 881-7100
817 680-0473
512 771-6042
202 746-0799
512 797-8484
972 515-5827
512 658-8840
512 808-0504
512 740-8609
903 220-3178
361 877-4723
210 363-0789
805 341-5218
325 800-7395
901 219-4814
737 400-8212
737 610-4615
936 442-0302
361 389-5904
832 405-2415
469 464-7977
714 348-9932
469 660-4606
972 904-7502
214 836-5009

214 463-1799
706 306-0352
210 215-0229
806 676-6544
817 565-9613
817 243-7752
817 944-4764
817 975-8589
512 914-5057
915 213-0659
915 412-4222
501 766-5686
469 450-4643
409 781-9905
903 644-0981
214 403-9843
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Email
wabrol4@gmail.com
joesrentalprops@gmail.com

lynnramirez9 @aol.com

rachacarpenter@gmail.com
ezraoriongregg@gmail.com
2jwbarnes@gmail.com
mollyestes77@gmail.com
johnsbello@gmail.com

christine.moline@gmail.com
coltoncardinell99 @gmail.com
affliction1011 @gmail.com
shelbytxappraiser@gmail.com
ejh032399@gmail.com
crosscountrytradingllc@gmail.com
awiley86@gmail.com
ckmjones@rocketmail.com

remmy.nabb@gmail.com
jerry@realtymsa.com
smithr777@icloud.com
holly.hartman@ccisd.us
kenlschmidt57@comcast.net
valverdeal@outlook.com
gabriel.becker24@gmail.com
katy.probasco@gmail.com
leannjuengerman@gmail.com
selassierye@gmail.com
prince.cody36@yahoo.com
mfchidi3@gmail.com
chandra.towns14@gmail.com
jg.devine2006 @gmail.com
gjragonl@gmail.com
neil@g7ranches.com
toddandpaigeteam@gmail.com
bradleyaivey0l@gmail.com
teamdorismond@yahoo.com
padgettproperties@gmail.com
dianasalazarep@gmail.com
cshunior@gmail.com
deondevin02@icloud.com
yuewalters@yahoo.com
clkitchell@icloud.com

erinldavis@hotmail.com
george.popescu@yahoo.com
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Trainees Looking for Sponsors (con’t)

Diego Villarreal
Ethel Hom
Moe Harrell
Marissa Song
Gary Novit
Mike Thomas
Aaron Russell
Michael Burgess
Kyle Martin
Crystal Jordan

Quintasha  Ellison
Glymiss Smith

Camillle Colmer

Grantley Bishop

Marzetta Douglas
Fernando Esperanza
Carolyn Payton
Marit Guarin
Allorie Kemp
Joshua Henry
Kelvin Figgs
Shannon Stewart
Cassidy Moore
Harith Madhi
Kelly Anderson
Brian Woodrum
Hayley Martin
Abbas Alhussaini
Sherri Wolfshohl
Ryan Thiem
Thomas Carter
Chris Murphy
Johnny Rodriguez
Kristi Polodna
Jennifer Soule
Gilbert Rodriguez
Sean Harrington
Joseph Copado
Scot Johnson
Alfred Brown
Karl (Drake) Paris
Michael Gray
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Frisco
Frisco

Galveston County

Georgetown

Georgetown/Austin Ar-

Harlingen
Harlingen
Hewitt
Honolulu
Houston
Houston
Houston

Houston
Houston
Houston
Houston
Houston
Houston
Houston
Houston
Houston
Houston Area
Josephine
Katy
Lindale

Longview/Tyler

Lubbock
Richmond
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
Seguin
Spring
Teague

The Colony

214 497-2611
469 996-5710
404 423-3299
512 739-7212

512 415-1251
602 692-3983
956 371-2092
254 265-0880
404 398-3622
832 792-9300
281 682-1682
281 772-1040

832 287-6719
832 265-3940
205 383-9082
832-279-4995
832-231-7506
281 772-5084
310 766-5718
713 277-5729
281 731-2857
281 520-1823
214 385-3239
832 909-3533
903 343-1952
214 808-4872
830 708-9910
713 998-0743
210 787-0920
828 232-1036
210 385-6824
210 885-0950
210 365-3241
847 946-9324
619 855-0060

210 325-5810
210 998-0184
210 870-9092
210 850-8519
832 746-5969
903 390-1514
231 357-5770
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diegovillarreal7Z8 @gmail.com

ethel.hom@gmail.com

proplayerservicesllc@gmail.com

marissasong94@gmail.com

gary.novit@icloud.com
mdthomas321@gmail.com
akr99@att.net
baylorlandman@yahoo.com
kylem35@icloud.com
crystaljay595@yahoo.com
quintashabell83@gmail.com
glymiss@glymisssmith.com

thegreatestagen-
bishop2830@sbcglobal.net
marzetta@kartergroup.com
fesperanzal31116@gmail.com
soldbycarolynpayton@gmail.com

maritguarin@yahoo.com
alloriek@gmail.com
jhenry04357 @hotmail.com
kfiggzl @gmail.com
shastewart@yahoo.com
cassidyshea.80@gmail.com
mharith2@gmail.com
kelly.violet@yahoo.com

brian.woodrum12@gmail.com
hayleyrm@gmail.com
abbasalhussaini9@gmail.com

sherrirealtorsa@gmail.com
rthiem1980@gmail.com
tzeus830@yahoo.com

smurfcm@satx.rr.com

johnny.rodriguezrlt@yahoo.com

kapolodna@gmail.com

Jennifer.soule@att.net

grodriguezjr@yahoo.com

seangerardharrington@gmail.com

copado.joseph@gmail.com
scotjohnson64@gmail.com
alfredtherealtor@gmail.com
kdrakeparis@gmail.com
michael.donald.gray@gmail.com
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Bobby Crisp, ATA-R Gives a Heart-
. Warming Tribute to Gale Pospisil

. 1 ATA's first executive director, Gale Pospisil passed away on January 9,
2024. Bobby Crisp, ATA-R, gave a heart-warming tribute to her at our
18th Mid-Year Meeting in San Marcos.

ATA was founded around her dining room table.
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ATA 2023-2024 Board of Directors
Steve Kahane, ATA-R, President Brandi Dunagan, ATA-R, Director
Brian Marlow, ATA-R, Vice President Cathy Harper, ATA-R, Director
Eileen Brown, ATA-R, Secretary Stephanie Streep, ATA-R, Director
Roy Thompson, ATA-L, Treasurer Scott Coker, ATA-R, Alternate Director
Olivo Castillo, ATA-R, Director Pam Teel, ATA-G, Past President
Chris Evans, Director Teresa Walker, Executive Director
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